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Alert Types & Handling Agreement Form

Customer: _________________________________________ 


Date: ___________
Signature: _________________________________________
	Common Errors

	
	
	

	ACME IT will ....
	 Commence remedial action immediately
	Report to customer 

	The Customer ....
	Pre-approves the work underneath
	Wants to approve the work underneath before commencement

	How will ACME IT charge for the remedial action?
	Labor billed in arrears
	Labor billed in arrears

	Low disk space on System Disk
	Yes
	 

	Low disk space on User Disk
	 
	Yes

	Windows Service Problem on Server
	Yes
	 

	Exchange Problem on Server
	Yes
	 

	Connectivity Problem - Internet
	Yes
	 

	Connectivity Problem - Remote Site
	Yes
	 

	Server - Hardware Problem
	 
	Yes

	
	
	

	Customer Specific Errors

	
	
	

	ACME IT will ....
	 Commence remedial action immediately
	Report to customer 

	The Customer ....
	Pre-approves the work underneath
	Wants to approve the work underneath before commencement

	How will ACME IT charge for the remedial action?
	Labor billed in arrears
	Labor billed in arrears

	Problem with Terminal Server (All Users)
	Yes
	 

	Problem with Accounting Backend Database
	 
	Yes
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